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Action Taken Report on Student Feedback on Curriculum 

Feedback process: 

Students feedback on curriculum was collected under 5 points scale, strongly 

agree, Agree, Mixed Response, Disagree and Strongly disagree. Data base was 

collected manually and for analyzing the data, percentage were used. 

Important suggestions were noted and discussed with the concerned authorities and 

faculties, for appropriate action. 

 Students’ suggestions Actions taken 

1 Have more guest lectures Departments to look into their feasibilities 

as proposal needs to be submitted to 

Director of Higher education  for approval 

2 More E-resources to be 

created in all subjects in 

Konkani 

Since NEP mandates use of regional 

language in all subjects for better 

comprehension, departments are instructed 

to follow up in phased manner. 

3 Continue with Online 

lectures 

Hybrid/blended mode of teaching started. 

Study material, YouTube links made 

available in Google classrooms wherein all 

students are given access. 

 

 

                                                          
Incharge : Feedback committee      Principal 

                                                                               
 

 
 
 
 
 
 
 
 

 
 
 



 

Feedback process: 

Teachers feedback on curriculum was collected under 5 points scale, strongly 

agree, Agree, Mixed Response, Disagree and Strongly disagree. For analyzing the 

data, percentage were used. 

Important suggestions were noted and discussed with the concerned authorities and 

faculties, for appropriate action. 
 
 

 

Observation/ Suggestions, Action’s Initiated  

 On the bases of Teacher’s Feedback on Curriculum 

 

Suggestions/ Observations Action Taken 

Outcome must be specified by the 

University  

University to provide Program outcomes, same to 

correlate with course outcomes. Letter to be written to 

Goa University. 

Measurement of Outcome be specified   Software to be procured for mapping attainment  
Need for Assessment Matrix   Rubrics be created for unbiased assessments, keeping 

different assessments methodologies like role play, 

Presentation, Quiz, Internship and Field visits. 

Practical Component must be included for 

all Subjects  

 Since practical’s entails batch creation leading to 

workload increase, the matter need to be addressed in 

academic council.  
 

 

                                                                                
Incharge : Feedback committee           Principal             
 
 
 
 
 
 
 
 
 
 

 
 



 

ACTION TAKEN REPORT 2021-22 

ON EVALUATION OF EMPLOYERS’ FEEDBACK ON CURRICULUM 

based on Attainment of Graduate Attributes as evidenced in the Employee 

 

Sr. No. Observations Action Taken 

1 44% of the Total Respondents Were Of The 

Opinion It Is SA, 50% Were Of The Opinion It Is A, 

Rest All NA, DA & SDA Expressed In Nil.  

Since Communication Skill is considered as a 

critical skill and the response received on the 

communicative competence of employee being 

positive (due to Compulsory Courses in 

Communication Skills) no action needs to be taken. 

Subjects like Functional 

Hindi/Konkani, Business 

Communication, Advanced 

Communicative English, Core 

Compulsory English responsible for 

communicative competence are 

appreciated and are instructed to 

furnish requirements for better 

functionality. Consequently, proposal 

for Recording Facility and 

upgradation of Language Lab was 

requested. The proposals have been 

accepted and action has been initiated.  

2 Since the response is low, it can be surmised that 

practical orientation that would lead to better 

understanding of workplace challenges, internships 

for on-the-job training are called for. 

Internships and Field-trips are 

organized by all departments whose 

syllabi prescribe the same. Science 

section has undertaken the 

responsibility for stringent practical 

based approach and the New Labs 

have been made functional. 

3 The Employers have rightly understood the 

significance of teamworking. Leaners must be 

exposed to Experiential learning where 

collaboration and cooperation can be learnt first-

hand. Project Work and Field Visits also serve a 

similar purpose. 

Compulsory Project Work and Field 

Visits are made more relevant to local 

needs and theme-based approach was 

adopted. ‘Indigenous Culture and 

Literature’ is one such focus area. 

4 ‘Creativity is seeing what everyone has seen and 

thinking what no one has thought.’ It is appreciable 

to note that most employers have witnessed creative 

spirit in our alumni who are working for them.  

Innovative and Creative approach in 

teaching-learning is adopted with 

more emphasis on Student-centric 

learning.  



 

5 ‘If you fail to plan, you plan to fail’. Since most 

employers have given average priority to this area, it 

can be surmised that Employers prefer to be the 

Planners and organize things as per their inclination, 

this are can be treated as mid-level priority. 

Commerce Section has taken the onus 

for giving more Planning and 

Organizational inputs to the learners. 

The Students’ Council was also given 

‘Leadership Development Program’ to 

make them better at leadership and 

management functions. 

6 ‘Motivation is like bathing…you have to do it every 

day’. Intrinsic motivation is the key for success. 

Goal-setting could lead to injecting purpose in lives 

and boost motivation. 

SMARTER GOALS session was 

handled by Dept. of English and 

plethora of Sports, Cultural, NSS and 

NCC as well as departmental 

activities led to spirit of excitement 

and increased motivation in learners. 

7 ‘Innovation Mindset’ is the requirement of NEP. As 

such an Open Mind and Life-long Learning are 

rightly recognized as requirement for long term 

success and it is heartening to note that employers 

have seen these attributes in our past students. 

‘Self-Directed Learning’ through 

Google Classroom, Content Creation 

by Faculty, Virtual Library (with 

material on Lateral Thinking, Creative 

Thinking) and innovative programs 

were created for this purpose. 

8 Life without technology is unimaginable. Our 

efforts at making our learners tech-savvy seem to be 

paid off due to the positive response of employers. 

Open-Source Software, Creation of 

Digital Story Telling (DST), Audio-

Visuals by Students, use of WhatsApp 

and social media, Computer Lab 

9 The ability to contribute to the goal of the 

organization is critical if one is to survive and thrive 

in a competitive atmosphere. Learners must be made 

aware of the need to align themselves with the goals 

of the organization. 

Opportunities were created using 

College Vision, Mission, Aims and 

Objectives to emphasize how the 

college planning and execution 

becomes efficient, effective and more 

purposeful. 

10 Teamworking, Leadership and Interpersonal Skills 

are at the core of any organization. The positive 

response affirms our inputs through explicit and 

implicit curriculum. 

Departments are directed to follow 

their best practices and continue to 

contribute to holistic development of 

students. The course on ‘Life Skills’ 

was conducted to further boost the 

confidence and competence of 

learners. 

 

 

 

 

 

Principal 



 

                       ACTION TAKEN REPORT ON ALUMNI FEEDBACK  

Feedback Process:  

Feedback on Curriculum was collected from Alumni for which 7 statements were 

made under five point Likert Scale i.e. Strongly Agree, Agree, Neutral, Disagree, 

Strongly Disagree. The responses were analyzed by simple percentages. Important 

suggestions were noted and discussed with the concerned authorities for 

appropriate action. 

                       ACTION TAKEN REPORT ON ALUMNI FEEDBACK  

 

Suggestions Made Action Taken 

1. Develop Library 

Infrastructure 

Informed to the concerned Authorities of 

the institution. E-Books and E-material 

prepared by teachers of the institution in 

different subjects are made available to 

the students. 

2. Provide better internet 

facilities and also improve 

canteen facilities. 

 Wi-fi internet facilities with improved 

speed has been provided in the campus. 

Canteen with more space and other 

facilities has been provided. 
 

                                                                 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

                                                                              



 

 



 

                                                                             



 

 



 

 



 

 



 

 



 

 



 

 



 

 



 

 



 

 



 

 



 

 



 

 



 

 



 

 



 

 



 

 



 

 



 

 



 

 

DPM’s 

SHREE MALLIKARJUN & Shri. Chetan Manju Desai College, 

Delem, Canacona-Goa. 

 

Action Taken Report on EXIT FEEDBACK 2021-2022 

 
                        Feedback Process 

               Exit feedback from Third Year students was collected under 5 point scale 

           Strongly Agree, Agree, Mixed ,Neutral Disagree and Strongly Disagree data 

           was collected manually and for analyzing the data, percentages were used. 

                Important suggestions were noted and discussed with the concerned 

               Authorities/Faculties for appropriate action. 

 

Suggestions Action taken 

1. STUDENTS  

1. More personal attention 

towards student should be 

taken care 

Instructed to give more personal 

attention towards all learners 

2. Increase in parking area 
 

Parking area already provided 

3. Provide working condition 

LCD projector in every 

class. 

New projectors are installed 

4. Improve canteen facility Canteen improvement has taken 

place 
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