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Mobile Learning - its Benefits and
Challenges in 21% Century

Dr. Suchata Y. Naik*

ABsTRACT

The traditional method of 1gaching with texibooks, chalk and blackboard can no longer
satsly the needs of present generaton students, Advances in technologies have changed the
process of entire leaching and learning. Mabile leamning is a part of a modemn learning which
offers the Opportunity for a formal and informal leami ;

The purpose of this Paper is to understand the concepl, need, benefits and challenges of
mabile leaming. Secondary Data is collected for this study through bibliographic and internet

and it will help to lift competitiveness and employment within youngslers.
Keywords: Education, Leamning, Maobile Leaming, Mobile education,

INTRODUCTION

In the present “information sociely” education is taking benefit of computer lechnology which
Can enhance and improve the teaching and leamning process The traditional method of leaching with
classroom, teacher, lextbooks and blackboard can no longer salisfy the needs of present generation
students whao use technclogy right from thesr birth. Mobile phane - the recent and iInnovative wcal
device which brought a revolution in education gives the Opportunity 1o learn in more appealing,
interesting -and mativating way, Today's generation have grown Up in an competitive and financial
stronger environment which enters the class with smart phones, laptops and iPod inslead of a noteboak
and pen. Ages back it was anticipated by Thamas Edison tha "Books will soon be obsolate in public
schools.... our school system will be completely changed insi .
longer, but certainly we can say that the educational system is changing with modem tech
i we come across the new inventions
developing very rapidly. Modern classrooms are different as |t adopts modern digital technology as
per the need and convenience of student and teacher In many scheols ang Colleges, students are
provided with mobile devices like laptops, tabs, iPods which enhance the experience of education,

Students can access net, read online materials and &Books and that helps the student in faster and
better l2arning process.

"Associale Professar in Commarce, DPW's
E-mail: sucheta nk@pmail.com
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Objectives of the Study .

Mabile learning is essential for the today's generation as this generation have lo be very
compelitive. This paper Iries to focus on the following objectives.

1. To know the concept of E learning, mobile learning and mobile education.

2. To understand the need and benefits of mobile learming

3, Toknow the challenges of rnul:u'l’-&l learning

E-Learning

. ) E leaming is the network —enabled transfer of skill and knowledge. It refers to using electronic

pplications and process to leam. E learning is defined as “the use of any dissemination of educational
knowledge over the Internet’. This makes E-Learning a subset of technology-based training, It also
incorporates a number of learning activities conducted on the Internet, of which mabile leaming is
one part,

Mobile Learning

Mobile Leamning is the natural evolution of E-Learning, which completes a missing companent
such as the wireless fealure, or as a new stage of distance and E-Leaming. M-Learning is often
described as occupying a sub-space within the E-Learning space, which is in turn a sub-part of
digital leaming. It involves the use of mobile technology, either alone or in combination with other
Information and Communication Technology (ICT) to enable leaming anylime and anywhere. Mobile
leamning takes place when a student uses portable devices, such as smart phones, nolebooks or
tablets or handheld gaming devices 1o access learning materials and systems, create content and
internet with other students, teachers, learning systems and the world arpund them. Mobile learning
can be individual or collaborative and transformational. In mobile learning, the excessive emphasis
is on the technology rather than the emphasis on teaching and leaming task.

The size, ease of use, portability, prevalence and advanced features of mobile technologies
euch as voice, display, internet access have sparked interest in integrating these lechnaologies

’&n instructional environment. The development of the fourth generation mobile communication
achnology 4G provides more adequate technical basis for mobile education network and mobile
telecommunications, equipments and the gradual increase in the level of the teachers, Mobile leaming
becomes tools for teachers to develop and improve their educational set-up,

Mobile Education

It is an extension of mobile leaming, including the full range of opportunities. Mobile technologies
and systems offer for improving learning, teaching, assessment and educationa! administrations
and management. Mobile education incorporates access to e-bocks and online learning materials
and systems, collaboration, evidence collection, e portfolios, e assessments, attendance monitoring,
lask planning, curriculum and device management.

Need of Mobile Learning

Mobile leaming enables teaching and learning to occur at the most appropriate time and place.
It allows learners to access learning conveniently and flexioly.

Mobile literacy is becoming a vital basic work skill.

Digital mobile devices can do better and faster than ever before

@_._.
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Mobile leaming can be the leasl expensive allernative

Mobile learning can enable belter communicalions and senvices

Mobile learning can be fundamentally engaging. . -
Mobile devices support and ercourage pedagogically sound teaching and leaming praclices

such as sharing, collaboration and building of knowledge.

EDUCATIONAL APPLICATIONS/SOFTWARE AVAILABLE
FOR E LEARNING

Soltware or apps makes the leaching learming process very inleresting. Some of Ihem are

listed as below;
Word book English Dictionary and Thesaurus: Available for $1.598 from the Apple App Store.

This popular and highly recommended dictionary contains British meanings and pronunciations of
more than 70,000 words. Ite Android version is available from Google play for the seme price.

The NASA apps for | phone and Android: If person is inlerested in space and exploration
and late night observations through personal lelescope, the NASA app for Android and | phunr.-f
will certainly help. Both the version are with images and information from NASA space missions,
countdown clacks and launch information for fulure mission and other interesting information about
space. _
POETRY app by the poetry Foundation: Read and leam thousands of peems by classical
and contemporary poets. One can search for poems using any memaorable lines as well as share
favourite poams through Twitter, facebook or E-muail.

Street Museum by Museum of London.org.uk: Starting as @ small lown and growing o
become the hub of an empire and then transitioning to a moderm metropolis, London has seen
some of the most momentous events in history. This free app uses GPS 1o help one lo explore the

historical as well as the presenl day London using smart phone -
TED app for | phone by TED conferences; TED is the world's premier name in scientific and

intelligent talks or conferences given by some of the most eminent personalities of the world, This

app brings us those talks at our fingenips al free of cost.
Speed Anatomy: This app is designed to teach more aboul the human body in a series of

levels, each of which tells inleresting facts about the human body. The spead Analomy Lile version

on | phone and Android is available free.
Stitcher radio by Stitcher Inc. This app can use to listen our favorite radic shows on demand.

With this app, shows from CNMN, BBC WSI and more than 10,000 other educational shows are always
al our fingertips at free of cost.

BENEFITS OF MOBILE LEARNING

The use of mobile learning has positive confributions to make in the following areas:
1. Mobile learning helps leamers to iImprove their IilE[al;y and numeracy skills and to recognize
their existing abililies.
2, Learners have continuous access lo the latest textbooks, podcasts, videos and muliimedia
learning experiences sourced from around the workd and can choose when and where o work.
3.  Assignments and coursework, combining lext, images, audio and video can be created on
» a mobile device and can be all gathered together in an online portfolio by the leamer
Mobile leaming can be used to encourage both independent and collaborative leaming expenences.
Mobile learming helps learners to identify areas whare they nead assistance and support.

o
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6. Mobile Iearnin_g helps to combat resistance (o the use of ICT and can help bridge the gap
between mobile phone literacy and ICT literacy, '

7. Mobiie lzarning helps to remove some of the formality from the learning experience and

engages refuctant learmers
8. Mabile learning helps learners to remain focused for longer pednods.
9. Mobile lzarning halps 1o rajse self-esteem

10. Mobile lzarning helps to raise self-confidence

11. Students are able to connect with each other anywhere and at any time to discuss and
explore their learning together.

12. Information and feedback can be easily senl directly to learners; teachers, parents elc.
I'. ) quickly acknowledged and foliowed up.

CHALLENGES OF MOBILE LEARNING

Maobile learning offers many benefits however, there are some concerns raised mainly by
parents and other elderly members from the society. They are as below:;
Connectivity in the classroom and battery life.
Managing multiple devices in a single classroom.
Distracting the process of learning,
Leading young students to security online threats
Multiple screen sizes, multiple operaling systems.
Frequent changes in device modelsiechnology.
Limited device memories

B. No demographic boundary ™

In addition to these challenges, there are some barriers o mobile tearning which include the
high costs associated with equipment, connectivity, maintenance, technical support and teacher
training. There are also negative social attitudes those mobile phones as disruptive devices that
students use primarily to play games, chat with friends and potentially engage in inappropriale
behaviors such as cheating and eyber-bullying.

|
c .H{:LUEIUHE

Education is considered as a powerful ool 1o build knowledge based society. It helps to lift
competitiveness and employment within youngsters. However resaarch findings have shown that
there is a severe constraint on the availability of skilled labour. There exist socio-economic, cultural,
lime and geographical barriers for people who wish to pursue higher education. Our education
system is also facing various challenges in terms of Access, Equity and Quality To overceme all
these problems, there should be change in the curriculum which will help to bring economic and
social transformation in the society, Such transformations require new kinds of skills, capabilities
and attitudes, which can be developed by integrating ICT in education,

Mabile learning helps to enhance learming by pulting students in a real context and create new
learning environments. Students may maximize their acquisition of skills, competencies and optimize
their time of studying. In mobile learning, they are not compelled to stay in a place with a personal
computerfiaptop. They learn really and immediately, evarywhere, in anytime, while they are walking,
Iravelling, doing their routine actions. A mobile technology connects people in information —driven
societies effectively and offers the opportunity for a formal, informal and situated learning. Mobile
learning in classrooms often has students warking interdependently, in groups, or individually to solve
problerns, ta work on projects, to meet individual needs and to aliow for student voice and choice,

©
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It is noted that notebooks, mobile Tablels, iPad touch and iPads are very papular ﬁE‘"':;E ft‘:’,
maobile leaming because of their cost and availability of apps. They are used for EIEI“EEIIJ'IQ{ETE; :1 n
responses reading electronic books and websites, recording reflections, uﬂcumntpg'-a i I}Iss.
collecting and analyzing data and much more, One of the causes of acceptance mobike learning

that it uses devices which people carry everywhere with them and it is more USer “"E“:"'*f,jﬁ;ﬁi
easy lo use and comparalively cheap rather than P.C. and laptop, it is used constantly

of life and in a variety of different seltings, Including education.

4
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Dr. Sucheta Y. Naik *
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“Abstract
Micro, Small and Medium Enterprises (MSMEs) play a pivotal role in the economic and
social development of the country due to its significant contribution in terms of output,
‘exports and employment with its effective, efficient, flexible and innovative entrepreneurial
¢ spirit. MSMEs contribute 45% in the industrial output, 40% of exports, employing 73 million
people every year. It produces more than 8,000 quality products for the Indian and
international markets. Its contribution towards GDF in 2011 was 17% which increased to 22%
in 2012. For a developing nation like India, where the labour is abundant and capital is scarce,
the small sector is a major source of employment for millions of people. Keeping in view the
importance of MSMEs, the Indian government has included this sector in its five-vear plans
But, still the sector hampered by the problems like finance, marketing and low quality. Taking
into account the enormous potential of the small sector, the entrepreneurs and the policy-
makers must act collectively to facilitate growth in this sector. This paper analyses the various
challenges and opportunities associated with MSMESs in [ndia.
- Keywords: Econotnic Growth, Micro, GDP, GNP, MSMEs, MSMED, Industrial Sector, Employment,
! Introduction
The Micro, Small and Medium Enterprises (MSME] sector has emerged as a dynamic

and vibrant sector of the economy ‘1t is the backbone of the Indian economy and contributes in

GDP and GNP of India. From a distance MSMEs seem to be a small and insignificant part of

the economy but on zooming in just a little bit, we realize that the MSMEs generate

employment at low cost and this sector is highly heterogeneous. Different size of the
| enterprises and level of technology helps in the industrialization of rural and backward areas.
1t reduces regional imbalances and provides equitable distribution of national income and

wealth. MSME Sector are increasing enormously in India and acts as a breeding ground for
- entrepreneurs to grow big from small. This paper aims to present the significance, challenges
and opportunities associated with MSMEs in India. It will also touch upon the present
¥ Government policies & recommendations. :

- Associate Professor, Department of Commerce, DFM’s Shree Mallikarjun College of Arts and
Commerce, Canacona, Goa.
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Definition of MSME's
MSME's are the en
pravision of Micro, Small
classified into twa classes,

. Manut‘a_r.:turing Enterprises: The Enterprises engaged in the manufacturing or
Fmducfmn of goods pertaining to any industry specified in the first schedule to the I
m:llustnes (Development and Regulation Act 1951) the manufacturing enterprises are
defined in the terms of investment in plant and machinery.
Service Enterprises: The enterprises engaged in providing or rendering of services and
are deﬁnb_d in the terms of investment in equipment. b. The limit of investment in plant
and machinery / equipment for manufﬂcl:urlng,{ Service Enterprises as notified

| The micro, small and mediym enterprses have been defined in the Micro, Small and
Medium Enterprises Developme

loumal of Modem Mana gement & Entrepreneurship, July, 2016
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Bines of growth of any cou

ntry’s economy. In accordance with the
and Medium Enterprises

Derel:rpmenl Act 2006 the MSME's are |

B T
L
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- nt (MSMED) Act, 2006, in terms of their investment in Plant
and Machinery, as under: :
Table 1 5
| Manufacturing Sector __Service Sector |
[_ Enterprises Investment in Plant & Machinery Investment in Plant & Machinery
| Micro Less than Rs 25 lakhs o Less than Rs 10 lakhs
Small Over Rs 25 lakhs but not exceeding | Over Rs 10 lakhs but not exceeding
Rs 5 Crore Rs 2 crores - £
Medium Over 5 Crores but less than Rs 10 Over Rs 2 crores but not ercee:ih‘l?'
Crores Rs 5 crores
g Significance of MSME's in India

Micro, Small and medium enterprises | MSMEs ) are an integral part of the economy. In
the pre independence period, organized industrialization did not gain much attention but after !
independence in all the Policy Resolutions from 1948 to 1991 recognition was given to the §
micro and small enterprises as it gives following benefits to the ECOnomy:

. They provide employment opportunities to the weakest and poorest masses of the
wociety,

- ThE'}I' Lap into
of innovation.

=

the raw, latent entrepreneurial potential of the country acting as seedbeds

v = PP

They are termed as an effective tool to ex pand employment opportunities.
. They ensure equitable distribution of the national income.
They facilitate effective mobilization of private sector resources of capital and skills.
{(M5ME Ministry Overview, 2009).
Contribution of MSME's in India

The contribution of individual SMEs are small but collectively they have emerged as a
dominant player in the national economies. The unprecedented importance of Small and
Medium Enterprises in India i3 due to the maximum number of units and jts emplayment
opportunities. This sector plays a significant role in the development and L".mpllﬂyment to
minorities, backward class people and also to women. Annual report of Ministry of MSME
(2010-11) show that, in terms of value, the sector accounts for about 45 per cent of the
manufacturing output and g0 per cent of the total exports of the country. 10.6 million People
were working in this sector during 2001-02 whereas the number grew to 101 million people in
2012-13. More and more people are getting employed through new MSMEs every year,
currently making up for largest workforce after the agricultural sector. MSMEs are responsible

ey
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for production of more than 6000 different products and services. They cater to a large h.?nd of

customers by producing from traditional 1o high-tech products. The leading industry in the

MSME Sector is Retail trade constituting 39.85% of industries followed by Manufacture of

Wearing Apparel (8.75%), Manufacture of Food Products and Beverages (6.94%) etc.

Reasons for Growth of MSME's )
The labor intensive nature and even geographical distribution of MSME's results an

employment opportunities for both self-employed and job seeking people promoting eg ity

and inclusive growth. It is expected that Indian economy will grow by over 8% per annum till

2020. Some of the reasons for such growth are as follows:

Investment of less capital

High contribution to domestic produces

Extensive promotion and support by Government

Significant export earnj ngs

Operational flexibility

Man power training, machinery procurement

Capacity to develop appropriate indigenous technology.

Technology oriented industries.

Challenges of MSME"s ' .
MSMEs are very important in the economic growth of India but this sector is not getting

sufficient support from the concerned Government Departments, banks, financial institutions

and corporate. This proves hurdle in the growth path of the MSMEs. Some of the challenges
are: -

» Absence of ;dequne and timely Banking Finance: All the companies require capital to
meet their fixed and variable costs but most of the MSME owners lack required capital
to establish and operate the firm, thus they have to resort to borrowing. ‘The reliance on
debt for finance depends greatly on the size of the firm. Micro enterprises depend un
debt as a primary source for both early and growth stage while small and SErvices

& 8 =

capital cycle and higher capital expenditure.
. Ineffective Marketing Strategy: Being a small entity and having a perpetual shortage of

finance, the MSMEs are unable to market their product, They do not focus on packaging
methods or sales and advertising. Most of the firme undergo losses during first five 1o
six years due to lack of consumer demand. But eventually they make a place in the
market based primarily on the quality of their product and contacts that they gather
kinds of marketing techniques such as
Campus Ambassador Programmes and influential marketing They tie up with trading
agencies to learn the latest trends in the market and get in touch with brokers to get

areas. Government has

launched many schemes and has various mechanisms in place to help small firms in the

marketing domain but it continues ko be a major problem.
. Government Regulations: To enter the market or get re
company one has to get various licenses such as Service
TAN (Tax Collection & Deduction Account Number), VA
Establishment License, Central Excise License,

gistered as a Private Limited
Tax Registration, PAN Card,
T/ OST Registration, Shops &
Importer Exporter Code, Professional

®
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Tax, Emplnyﬁ: Provident Fund Registration and ESI (Employee State Irsurance)
Registration, and construction permits from the Municipal Corporation, to name a few -
the sewerage, fire, electricity, environmental departments. For the food industry there
are other licenses such as Food Safety and Security License, Health Care License and
Police License. Mot only the application process for these licenses is cumbersome but the
information required to apply for them is difficult to come across too which is the
reason why most of the people hire Chartered accountants and Lawyers to get
registered. Even after registration and licensing there are problems such as trade
barriers. Some state governments do not allow tra nsportation of particular
manufactured products into their states without registration’(eg. Uttar Pradesh). The
owner conws to know about these regulations only when he finally has to face the
barrier.

4 Managerial Incompetence: In most of the MSMEs, the owners are managers. They do
not have enough funds to hire professional managers. Therefore, they are sometimes
not able to make informed decisions regarding technology and capital, They tend to
underestimate the required capital amount, install poor production technology or make
wrang management decisions. Thus managerial incompetence makes for a very
significant factor hindering the growth of MSMEs in India,

. Lack of Informationfawareness: Almost all the s people are not generally aware of the
registration procedures, requirements and licensing system. Most of them do not even
know that there is a ministry called the Ministry of Micro, Small and Medium |
Enterprises and that there are various policies to help them with financial, marketing,
technological and managerial problems. Many people do not know about registration
procvedure, the schemes currently in place, technological Development institutes, Toal
rooms, Testing Centres ete that provide technological su pport to MSMEs, In the Union
Budget, 2014 Initial sum of * 100 crore is assigned for “Start Up Village
Entrepreneurship Programme” for encouraging rural youth to take up local
entrepreneurship programs. But no channel has been created for this information to
reach the Rural Youth. It therefore might not be wrong to conclude that majority of
entrepreneurs are either unaware about the available benefils or they Jdo not find them
in their proximity. ' 3

. Infrastructure: The most of the area which is kept for manufacturing purpose have poar
infrastructure such as poor roads, electricity shortage lack of backup systems etc. Lack +
of Infrastructure highly affects exporting companies as the Indian railway freight and 3
handling charges are very high and services very slow as compared to other countries
which put Indian MSMESs at a competitive disadvantage,

. Competition: SMEs are generally facing low competitiveness in terms of knowledge,
innavation, prudent investment, businéss operation, and good management, which are ;
important factors required to lift up the quality level. The large enterprises have the
capability of realizing economies of scale and therefore reduce the prices of their
products. They also spend a formidable amount in marketing their brand either via l
advertising campaigns, distributors or other means. The MSMEs are una ble to do such

extensive marketing due to shortage of finance which renders them less competitive,
MSMEs also face competition from other developing countries due to globalization and
increased international trade. They lend to compete in quality rather than prices.

. Technological Up gradation: Technology acts as a significant factor in deciding the |[[
competitiveness of an enterprise. MSMEs get low productivity due to the use of old
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technology, underutilization of machinery and no improvement in technology due to
the scarcity of funds. Most managers or owners are either not aware of the available
technology or do not have the financial capability to ‘upgrade their techn:?lng}f. The
technological status and its usage greatly influence the position of enterprises in the
market. Thus ta keep the domestic firms technologically at par with international firms
in the time of globalization must be one of the most immediate concerns of the
government. :

Research and Development: With globalization, there is an urgent need of a dynamic
and self sustaining culture of innovation’ (FICCI MSME Summit, 2012). To compete in
the global market the manufacturing firms especially, need to continuously innovate
and meet constantly changing consumer demands. According to a report by FICCL
share of innovating firms in India was only 19%. It is ranked 62nd on the Global
Innovation Index and 8th in its income group —after China, Moldova, Jordan, Thailand,
Vietnam, Ukraine, and Guyana (FICCI MSME Summit, 2012). Now, the problem is that
most of the MSME owners do not realize the importance of R&D department and do not
feel the need for this department. Moreover, the owners do not generally have the
knowledge, education, capital and sometimes capability to drive a research and
development department to in the right direction.

Lack of Skilled Labour: Even though MSMEs employ 40% of nation’s population,

according to the entrepreneurs lack of skilled labour is a perpetual problem for MSMEs.

Educated and skilled people prefer jobs in Large Enterprises due to higher wages and

job security as compared to small industries that cannot afford to pay very high wages.

So, they have to hire unskilled people and conduct on the job training programs.

Eventually the labour tends to perform better giving better results. It is also a challenge

to retain labour as in the micro and small enterprises they generally are not bound by

formal contracts, . '

Corruptiom: According to a report by United Nations Industrial Development

Organisation, smaller the firm, more likely it is to be affected by corruption. Further as

the report pointed cut and the stakeholders agree is that more SMEs than larger firms

believe that corruption is "part of the way things work in'the country”. They pay imuch

higher percentages of annual revenues in bribes to public officials, and make additional

payments to get things done much more frequently than large companies (UNIDO

Vienna, 2007}, It leads to ineffective policies, inefficient bureaucracy and exploitation of

the smaller firms. But it is worth mentioning that bribery also makes things faster and

easier for many firms struggling with the registration and licensing systems.

Opportunities in MSME'S in India

Less capital intensive

Important employment generating sector as it provides 50% of private sector
emplovment

Effective tool for promotion of balanced regional development

It is extensively promoted and supported by the Government

Finance and subsidies are provided by the Government

Produced goods are purchased by the Government

40% exports in India are through MSME channel

Procurement of machinery and raw material

Globalization has offered new opportunities for the MSMEs

®
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Recommendations |
15 lakh students are passing oul as

(MSME) h.“ been implementing a number of schemes and support with the objective of
having a vibrant MSME sector The major thrust among the MSME segments include providing

Inspira- journal of Modem Management & Entrepreneurs hip, July. 2018

Trade fares and exhibitions played a vital role in the aconomic growth of the countries

Start-up Regime Framewaork: More than

Engineering graduates, MBA and Polytechnic but a very few only, venture into
entrepreneurship in the

establishing their own enterprise. There is a need to encourage BN : :
country by providing a suitable eco system for start ups for creating new enterprises
»

bath in Manufacturing and Service Sector. . o
The Subsidy Regime Framework: The Subsidy Regime Framework may be required for
very small players of say less than Rs. 5 crores of turndver, The f_rubﬁ‘d!r’ may be “”b:
sliding scale and of a varying nature. Thus for a start-up regime, subsidy ':"3“‘

provided from Prime Minister's Employment Generation Programme (FMEGF) |1:'I;15.
run by the Ministry of MSME. Subsidies may require to explore new markets and for
rapid modernization, But once an enterprise has grown to 3 certain level, such subsidies

can be withdrawn.

Environment Compliance Framework for Green, Orange and Red Ellﬂslﬂﬂﬂ of

Industries: Environment compliance, Pollution Control as well as Energy Efficiency are

the key elements of “Zero Effect” for Industry. However, Pollution Control Board as
on Industry so as to ma ke it

well as compliances cannot impase such a compliance load _
unworkable. What are the pain points for Industries which they feel today, which need

o be remeved to enable healthy growth without compromising on the standards.

The Promotional Scheme Framework: What steps should be taken by the Government
bo promote the successful businesses 1o attain the next level or the next cycle of gnl*nw_th,
For example, implementing the techniques such as 6 Sigma,(qualitative and quantitative
techmigue) Poka-Yoke{Mistake avoiding) or Kanban{ control the logistical chain) alnd
Kaizen (continuous improvement). will enable it to have a zero defect manufacturing
because it has a zero defect process. This has already been successfully tested in the
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country- .
Export Promotion and Marketing Framework: If the Indian industry has to grow, it
nd tapping existing as well as new markets. Several

must start exporting maore a
clements already exist in the ongoing schemes of Department.of Commerce, Ministry of
Commerce and Industry. But an equally important market is the Indian market itself.
This market is attracting international attention due to its expand and depth. The steps

needed for Indian companies to capture the Indian markets, with globally competitive
products and globally com petitive prices. .

Resources Provisioning Framework: Human resources are a key for any MSME. On
one hand we have a demographic dividend; on the other hand, we have a situation {
where industry complaints of not getting adequate trained labour. How to remove this |
mismatch? Land would become increasingly scarce. Raw material access is also a ¢
challenge. What steps should be taken to breach and bridge this gap? : g
Promotion of Knowledge & Innovation Framewaork: globalization of the economies L
across the world has changed the notions of manufacturing, Therefore, competitiveness |
and the ability to produce should constantly develop by !f!mmnting knowledge. §
Similarly, standardized products have large markets across the world. Therefore such L
products should praduce at reduced cost and large quanhty by applying innovation.
The Government through the Mimistry of Micro, Small and Medium Enterprises
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assistance in the form of margin money subsidy to first generation entrepreneurs to set up new
micro  enterprises  through bank credit under Primpe’ Minister's Erfiplnyment
Generation Programme (PMEGP), facilitating adequate availability of bank credit through
i Credit Guarantee Fund scheme, promotion of MSMEs through cluster based approach and
adequate skill development.
| Conclusion . .

The role of MSMEs in the industrial sector is growing rapidly and they have _bm_:ﬂm_e a
thrust area for future growth. The Indjan fnarket is growing and the Indian industry 15 making
g' rapid progress in various industries like manufacturing, food processing, textile and garments,

retail, engineering, information technology, pharmaceuticals, agro and service sectors. Under
the changing economic scenario the MSMESs have both the opportunities and challenges '?-efnre
them. The support given by the national and the state governments to the MSMEs is not
' adequate enough to solve their problems. However for the sector to fully utilize its potential, it
+is essential that the entrepreneurs along with the government support take necessary steps for

further development. It is quite evident that, nurturing this sector is essential for the economic

well-being of the nation.
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Ak ket one of the mastim portant point a well
thelined training strecture should be for
tar intieier schools, so that teachers
be imaged in the climatic conditions’

Tducational Implication:

@ hell-Satisfied  teachers  will prove
#hevement & mativational level of ftudents,

@ Performance level of the teachers willincrease
meide & outside the school premifes.

* Teachers are ready to do new fxperiments
with teaching.

< Teachers cansetan example |
and society,

= The economic & social growth will be increased.

© Value education will be Rodrished in them,

= Rating scale of studies shbisld be higher.

% Corruption in this field should be minimized
in this profession,

[ The economic and s

will be increased,

their student

-

il value and growth

Conclusian:
If Governmenf can prepare the honest
and devoted armed fitrces for our barders ta live

mn totally adverse cgnditions by training.
Why our Governing bodies unable to
prepare teachers
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Abstract

Health makes an important contribution
10 economic progress, as healthy populations
live longer, more productive, and save more. The
Waorld Health Organization {WHO) defines
health as "a state of complete physical, mental,
and social well being and not merely the
absence of disease or infirmity”,

Happiness is feeling of good life,
freedom from suffering, flourishing, well being,
joy, prosperity and pleasure. Happiness in the
form of pleasant moods and emotions and
positive attitudes has been attracting increasing
attention throughout psychelogy. Happiness
improves enthusiasm, hopefulness, & the ahility
te face life's stresses with emotional balance.

itis found that if employee is happy, he
or she is more likely to come up with a new idea
and solve a complex problem. Happiness is
important as it provides a work atmasphere
which promotes happiness amongst
employees. It Is well accepted that when
emplayees feel happy; they become maore
productive and more innovative while at werk.

Happy employees are more motivated,
engaged, committed, and loyal to their
employers. They also tend to go the extra mile
for customers and are favorable about their
organization. This would have a positive effect
on productivity and therefore profitability. If this
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wisdom is borne out, then keeping employees
happy while they are at work is a fundamental
challenge for employers,

Key words: health, happiness, sustainable
development, higher productivity.

Better health is central to human
happiness and well-being. Health is a human
right and an essential contributor to the
econamic growth of society. The International
Covenant on Economic, Social and Cultural
Rights states that, "the enjoyment of the highest
standards of health is one of the fundamental
rights of every human being withﬁut::li stinction
of race, religion, and political belief, economic
or social condition”. Health makes an important
contribution to economic progress, as healthy
populations live longer, mere productive, & save
more. The World Health Organization {WHO)
defines health as "a state of complete
physical, mental, & social well being and not
merely the absence of disease or infirmity”,
Workplace Health Promotion

Worker at workplace often exposed to
certain health hazards & occupational diseases,

Workplace healith promotion should be
the combined efforts of employers, employees
and the society at large. Vision of workplace
health promotion places particular emphasis on
improving the work organization and working
environment, increasing workers' participation
in shaping the working environment, and
encouraging personal skills and professional
development. Workplace health promotion
focuses on a number of factors that may not be
sufficiently covered in the legislation and
practice of occupational health programmes,
such as the organizational environment, the
promotion of healthy lifestyles, and non-
occupational factors in the general environment.
Non-occupational factors include family welfare,
home and commuting conditions, and community
factors which affect workers’ health. Therefore,
proper attention to workers’ health and safety
has to be provided. Healthy workers should be

a key strategy for overcoming poverty as healthy
waorkers are productive
Happiness

Happiness is reflection of soundness of
mind and body. It experiences maore positive
emations than negative with satisfaction of life.
Happiness is feeling of good life, freedom from
suffering, flourishing, well being, joy, prosperity
and pleasure. Happiness in the form of pleasant
moods and emotions and positive attitudes has
been attracting increasing attention throughout
psychology. Happiness improves enthusiasm,
hopefulness, and the ability to face life’s
stresses with emotional balance.

Happiness is directly related to health.
If a person is happy his health will improve with
least medication as happiness impraves the
immunity and efficiency of an individual. The
basic idea is that human progress is about more
than just growing the economy. When we
measure how well our societies are doing, this
should focus on people’s overall guality of life,
not just their standard of living. Economic growth
can of course be beneficlal by lifting people out
of poverty; but it can also come with unwanted
side-effects, like increases in inequality, mental
illness and environmental damage. The
economy is a means to an end; the ultimate end
i5 the happiness of the people.

Happiness is fundamental human goal
for which contributes to greater productivity,
better health, faster recovery from adversity,
less risky lifestyle choices and more pro-social
behavior. Bhutan is the first country to introduce
Grass Mational Happiness (GNH) as a measure
of prosperity, considering three factors besides
socig-economic development to compute GNH:
Cultural preservation, environmental protection
and good governance. SangayDarji, programme
officer at Bhutan's GNH commission says, “GDP
i heavily biased towards increased production
and consumption, regardless of the necessity
or desirability of such outputs by continuously
inducing people in laboring for higher income

Wnt&rﬂhﬁplimw Multilingual Referred Journal [l v=latz 10 sk (A1)

& -8 rerw Lpe. I T -




. RAAN LAY 0% 12012
IS5N: 2319 9318

I “ ﬁ:ﬂ!?ﬁrw arda

July To Sept. 2016
Issue-15, Vol-01 047

%31 the coul of relationships, peace and
ecological “tability.”

M s o useful indicator as, along with
other metins like GOP and Consumer Price Index
tCP1), il prowicles a more textured understanding
ol an coonomy, However the top priority for the
@hutanee povernment is to boost the country’s
econoity, as it will be the key to reducing poverty
andl improving health and literacy. "GNH
emphasizes environment, governance and
eulture but half their game is not that far off
Gross Mational Product.”

Benefits of work place happiness

People perform better when they aré
kanpier and healthier. Many researches over the
past decade have focused on creativity;
croductivity and the psychology of everyday
work life. People are more productive and
.:.reath.re when they have more positive emotions.
In fact it is found that if employee is happy on a
given day he or she is more likely to come up
with a new idea and solve a complex problem.
Happiness is as important as it provides a work
atmosphere which promotes happiness amongst
employees. It turns out that when employees
feel happy; they become more productive and
more innovative while at work.

1 Happy people work well with others: There
is a strong link between feeling good and doing
good. Not only does doing good help us to feel
good, but studies have shown that happy people
are more willing to share their good fortune to
help others than unhappy people. Happy people
make the world a better place.

a2 Happy people are more creative: Healthier
Fnd happier people always come with creative
ideas which further take the organization
towards higher productivity and profitability.

3 Happy people face problems: instead of
complaining about the problem happy people
try to solve the problem as they consider the
problem is a challenge.

4 Happy people have more energy: Scientists
believe that our positive emotions, like

happiness, serve an evolutionary purpose as
positive emotions spur us to learn, explore and
grow, where as negative emotions generale
chemicals in our bodies and we think negatively.
5 Happy people are more optimistic:
Happiness and optimism go together, Optimistic
people see bad things as temporary and good
things as permanent. Their positive expectation
of good things helps them see and act on
options and cpportunities faster. There is a
saying: you get what you look for. Optimists look
for opportunities for a good outcome.
6 Happy people are way motivated: Many
“studies have shown that people who are in a
positive or happy mood solve problems better and
faster. Their solutions are more inventive & they
concentrate better. Happiness also improves
people’s ability to learn and remember things.
7 Happy people get sick less: happiness is the
link between stress and illness. Happy, positive
feelings change the chemical makeup of our
bodies, producing chemicals that enhance
immunity, cell repair, and building strength.
Happiness is the opposite of stress.
8 Happy people worry less about making
mistakes - happy people are more confident and
positive they do the work more perfectly and
there is a less possibility of having mistakes.
9. Happy people are luckier: studies show that
happy peaple are luckier. Happy people tend to
see opportunities more frequently and take
better and wiser decision.

Happy people are often respected for
their virtue and they are more likely to find good
outcomes. Hence, more likely happy people are
blessed with good luck.

Both job performance and the
employee's level of happiness impact the
potential of success for an organization.
Performance and happiness go hand in hand in
making an organization successful with both an
appropriate performance management system
and a positive approach to influencing people
that increase happiness. An organization’s key
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Happy performers arp optimistic and hopeful,
They utilize positive Boals, self-talk & other
strategies to remain resistant as they move
forward. Perhaps the initial way for a managerial
leader to think about how to influence the
happiness level of the employee’s in an
organization,

Scientific evidence for Happiness
The happiness increases the release of
Dopamine with in the brain, which can active
our learning centers helping us to absorb the
information around us, we learn moré and wark
more effectively and it brings us closer to realize
our potential. A happy workforce brings a
positive return on investment for organization
and individuals. Happiness at work increases
accuracy, productivity and sales, Research alsa
demonstrates that happiness has a positive
effect on the health of employee, career success
and perception about quality of life.
Unhappiness at work is a big botheration. It
makes people tired, stressed and negative.
Waorst case, it makes people sick and almost
unproductive. Being happy at work, makes
people more energetic, productive, motivated,
creative and successful.
How to drive Workplace Happiness?
Globally, companies with most effective
Health and Productive programs have 34%
higher revenue per employee, Good managers
accept that happy employees are loyal and more
proaductive. The Towers Watson Staying
conducted a Work Survey across countries in
Morth America, Latin America, Europe and Asia
and had a total of 892 participating companies,
In Asia, the survey had 372 respondents from
China, India, Hong Kong, Malaysia, the
Philippines and Singapore. According to the
report 72% Indian employers expect focus on
health and productivity (H&P) to grow. In
general, workplaces that make employees feel
included, valued, cared for, and competent bring
out the best efforts. Adequate lighting,

result can more likely be ach ieved and sustained,

July To 5ept. 2016
il Issue-13, Viol-01 s
comfortable office décor, a quiet environmen
breathable air, and empowering team dynamic
are some of the ways which can improve
workplace experiences. Following factors will
certainly help to boost workplace happiness.
1. Bycreating acommunity, where they have a
feeling of belonging, a feeling that members
matter to one another & tothe group and a
shared faith that member needs will be met
through their commitment to be together,

2. By endeavouring to combine efficient work
with a balanced life,

3. By encouraging people to connect,
commmunicate and celebrate the essence of
life along with work.

4, Byfostering a culture of expression by open
feedback and mechanisms which provide a
platform to employees to give continuous
feedback and suggestions on generic and
specific areas.

5. By empowering employees to act as change
agents and revolutionize ways of operation
with fresh perspectives.

6. By building a network of transparent lasting
relationships within the erganization that
exhibit integrity and mutual trust.

/. By nurturing a learning environment and
innovative thinking,

8. Bystriving tobe an eco-friendly organization
and inculcate good corporate citizenship.

9. By establishing a corporate social
responsibility plan that will give each
Happiest Mind the opportunity te work
together on projects that benefit the
community cutside.

Conclusion:

Happier and healthier workers stick
around longer, bring more energy and
enthusiasm to their tasks, and help to mBintain
organizational morale. W.H O’s work on 'Health
and development’ tries to make sense of these
complex links. It is concerned with the impact

of better health on development and poverty
reduction, and conversely, with the impact of
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Jevelopment policies on the achievement of
health goals. In particular, it aims to build support
jcross government for higher levels of
nyestment in he alth, and to ensure that health
is prmriti.ze:i within overall economic and
development plans. In this context, ‘health and

4 mmmgm' work supports health policies that

,Emndtuthe needs of the poorest groups.

Happy cmployees are mare moltivated,
engageﬂ. committed, and layal to their
employers. They also tend to go the extra mile
for customers and are favorable about their
prganization. This would have a positive effect
on productivity -nd therefore profitability. If this
wisdorn is borne out, then keeping employees
happy while they are at work is a fundamental
challenge for employers.
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Abstract:

This has beerlipanimously accepted that
Economic and Social Bl formiances are the two
basic pillars of sustaiffgble cprporate growth.
5o the big companies iffigdia have also started
giving due weightage Ay in their overall
strategies of growth, Thiffgapdy relates to the
extent of CSR disclosurB@made by leading
campanies of NIFTY 50. Thisfgepe has covered
28 companies for the yediRl0h -2014 by
preparing C5R Index. Content figlys has been
used, Company wise score and 7 {5e score
has been calculated, The compalfilg wisk mean
disclasure is 48.21% while the calggorywise
mean disclasure is 63.45%.
Keywords: ]
Corporate Social Responsibility disclosire, C5R
Index (Schedule VII), NIFTY 50 Comfanies,
Company wise score, Category wise Scorgs
INTRODUCTION h

The broad rationale for a new sefilg
ethics for carporate decision making aris3%,
because of the fact that a business derives
several benefits from the society; therefore, it
is required to provide returns to the society as
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Abstract: In this era of [nformation explosion, varions rechnologies have been employed By the library
and informasion centers fo carry out various activities of the library. ICT has made a grear impact on
library activifies. Technologies like library autormation, digitization, Intemel, WWW, Social nepworking
tools helped the libraries and librarians in improving information storage and services. E-Resources are
the products of digitization. E-resources include E-books, e-journals, e-newspapers, e-pamphlets, e-thesis
and dissertations erc. librarians need to have knowledge of Electronic Resource Management. Calibre is
gpen source software used for managing E- Books. This paper describes E-hooks management of g-books.
Calibre and its applications in Digiral Lilraries. '

Key Words: Digital Library, E-Book, Calibre,

1 INTRODUCTION
The technological innovations have changed the way libraries are working. The instantaneous

sccess of Information through the internet has made vast amounts of digital Information and Data available
to anyone with a computer, 2 modem and a service provider. This has enabled the in
access., retrieve and use information more affectively and efficienty. The information w i

nature is changing the role of librarics as a Fagilitator for providing access 1o digital or Electronic rescurces
like E-Books and E-Journals. The availability of Information in digitized form has given birth to DIGITAL
LIBRARIES. Diigital library i5 4 collection of documents in organized form available on the Internet or on
CD-ROMS, The digital content may he stored locally, or accessed remotely via computer networks.
According Larsen “Digital library is a global virtual library the library of thousands of networked
electronic libraries.” Digital library includes electronic resources like E-Books and E-Tourmals. E-
Resource is an electronic information resource that can be accested on the web on or off campus. It
contains Flectronic files, web pages, E-books, E-journals Databases, E-Newspapers, E- Thesis and
Dissertations, C0 ROM Diatabases, Search engines, library networks/ Portals, Digital archives, wehinars

rs. For establishing Digital

ete. Digital Libraries require ICT infrastructure to be zble to serve ils use
to have digital content management goftware, SErver scanners, stoTage devices,

libraries, libraries need

Internet, networking, workstations etc, There are many Digital library softwarcs available in the library.
Some of them are freely available and some are paid. Drupal, Dspace, Greenstone, Jhoomla, E-Print,
MyCoRe, Endeavors ENComgpass for digital collections, ExLibris'DigiTool. [nnovative's mefasource
VTLS VITAL and other softwares for managing Electronic Resources in the digital library. In amy glven
library Books & Journals are the core collection of its collection. Same is the case with Digital libraries

Bacchav, N advent in ICT two decades

changed and electronic format of book ook place. E-book concept was
Bush in 1945, Later in 1971, Michael Hart, under the prajecl Gutenberg created the first digital book
entitled “LIS Declaration of Independence” was published on Internet. Since then E-Books have received
wide attention across the world, E-Book refers [0 8 book that is available in electronic format. It cannot be
held in the hand like a real book. It can only be read on the cmnpumrqran:.fnduudwice which is used as

reader.
Oxford Dictionary defines E-Books was a book that is displayed on a computer screen of on an

electronic device that is held in the hand instead of being printed on paper.”
Armstrong et al (2002) defines E-Book as “Any piece of electronic text regardless of size o
composition (a digital object), but excluding journal publications, made available electronically {(of
optically) for any device (handheld or desk-bound) that includes a screen.”
E-Book collection in the library has many advantages since there is no need for physical spoce
sers can use the same book. If the books are

and shelving and re-shelving of the books. At a time multiple u
rtal, users can access at their convenient time and place.  Many

made available through the library po
0 created to manage the different E-Resources like music, images and documents

applications have bee
PC. People usually store the E-Books in files on their computer or storage devices, Even
pocket. E-Book readess allow

online or on one’s
a mobile. phone or E-Book Reader can carry thousands of E-Books in his
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reading not only on computers but alse on mobile phones and tablets. E-Books are available in different
formats like .txt, .pdf, .doc, docx, .jpg, Jgif, 4iff, pog, avi, wav, .mp3 html ete.
There are different types of E-Books like
) Downloadable e-Books
2) Dedicated e-Books
3) Web accessible e-Books
4) Print on demand e-Books
E-books have more advantages than the printed books like they reach the reader community faster than the
print books. They can be easily updated and upgraded. They require less space. They are portable. They
can shoe links. They are searchable etc.
Though the e-books have advantages over printed books, they have posed challenges for the librarians for
the development of e-books collection in the library. Some of the challenges are
1) Acquisition and Collection development: These challenges are regarding budget
allocations, usage and distribution models, purchase models and collection development policy for e-hooks
2) Standard and technology: These challenges are regarding cataloguing and metadata
standards and schemes, hardware and software technologies, digital rights management software and user
and staff raining.
1) Access Challenges: It includes the cataloguing and indexing of e-books. Circulation
models for the electronic environment, and preservation and archiving of e-books and the resources linked
to them.
In crder to overcome the challenges posed for E-books acquisition, storage and access many companies
like Apple, Amazon, Sony, Nook have come up with many E-Book reader devices and many have
introduced their own file formats. Availability-of E-Books in large form and different formats has made the
management of collection of E-Books in the Iibearies and for the librarians a challenging task. Storing and
retrieving is not an casy job, Many E-books can be downleaded in different formats from the [nterner. But
all the E-Book Reader may not support them, An application or software is required to maintain such
collection. There are some softwares available for the purpose. Some of them are eBook Library Software,
KooBits, Blio, Alpha eBooks Manager, All My Books, Calibre, GutenPy. CALIBRE is one such freely
available E-Book Management software.
N CALIBRE
a) HISTORY: Calibre is a free and open source e-book library management application developed
for users of e-books. This was developed by Kovid Goyal in the year . Earlier it was called
libprsS00, Main objective was to enable use of the PRS 500 on Linux. In 2008, it was named as
Calibre. According to the developer Kovid Goyal The libre in Calibre stands for freedom,

indicating that Calibre is a free and open source product, modifiable by all.

b MEANING | CALINEE in BExgllah means QUALITY

c) SNAPSHOTS OF CALIBRE
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d) FEATURES OF CALIBRE ARE
1} Calibre is a free and open source softwars for managing E-Bocks Collection.
2} It runs on multiple platforms
3} It can be downloaded on operating softwares like Windows, Linux, Android
4) Itcan be used on PCs, Mobile phones, Tablets
§) It allows user to manage E- Book collection, create, edit and read
&) It supports many file formats and e-book devices
71 E-Book formats can be edited by changing Fonts, font size etc
8) It allows users to sort and group e-books using metadata
9) It allows scarching using different fields like author, title, ISBN, publisher etc.
107 E-books can be imported either manually uploading or syncing the E-book reading device.
117 E-Book can be exported (o all the supporting E-Book reader devices.
12) The content of the library can be accessed a web browser, network
13) It has bug fixing facility

[II} CALIBRE IN DIGITAL LIBRARY ENYIRONMENT

Adding Books to the Collection: Adding books to the collection is simple and can be added by simply
dragging the items to the CALIBRE WINDOW. By clicking the add book icon from the main window and
selecting the required option from the pop up list muliiple books or different formats of the same book can
be added to the existing collection. Calibre manages its collection using e-book mesadata. It has built in
features like Web Server; Email Server, Metadata harvesting and the control over Metadata gualifiers. It is
free from Digital Rights Management
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It can downlgad metadata andhnmi i th'::;fmt_gﬁht PHieRthor or ISR

Publisher, date added,

) f
It can reseale the font size AR
I can detect or creats boo
It can imsert the Mey k structure like Chapeers and Table of Contents
3} As a Syncing

It has 3 modular device driver desi i i

] En that makes adding suppon for different e-reader device easy.
gﬁ;:m;ﬂ TL‘MPFW“ updating metadata on the device from metadata in the library. b
iy :uailahle.lh: mast suitable format while uploading o the device in case a hook has 4 more than ane
4) Downloading Mews from the
Caliber can fetch news from

Calibre has a built in ebook viewer that can display all
Bookmarks, C58, printing, searching, copying etc.
6) CONTENT SERVER FOR ONLINE ACCESS

Caliber has a built in web server that allows to access the E-book collection using a simple browser from
any computer anywhers in the world,

Users con access e-books of the library through the Local Area Network, of an institution or through the
mbermet.

Same book can be provided in different common formats like epub, pdf, html and text.

Web interface allows the users 1o search the book on the basic search using title, author, publisher of an E-
Book

the major e-Book formats, [t supparts for TOC,

71 E-BOOK EDITOR FOR THE MAJOR E-BOOK FORMATS

Caliber has built in editor which allows 1o edit E-books. It has a live preview showing the offects of the
changes. It also has an integrated review tool
B) E-Book can be shared by E-Mail.

Caliber has the inbuilt support for Gmail & Hotmail email services, Email server of the institution or
general E-mail accounts can be used for sharing the E-Book by Emil,

9) Cover browser allow customizing the Text that appears under the covers with a template in preference.

10} While sending E-Book without a cover to the device, Calibre generates a cover book metadata instead
of using the Blank Book Icon.

11} It provides Table of Content facility

IV) LIMITATIONS

It doesn’t support full text search of the e-boak.

Metadata standards like MARC, Dublin Core are not supported,

Conversion snd editing are cesliy applied o appropriatsly licsrssd elgltal books, but commeroially
purchased e-books may need 1o have digital rights management (DEM) restrictions removed

V) CONCLUSION ) _

In today®s world of Inventions and innovations clubbed with Information explosion, libraries espﬁl{!l}'
academic libraries are expected to provide their services to their clientele in various modes. Information
needs of the users are different and are expected in various formats may be in print or non print form like
e-resources. Collection, maintenance and access, retrieving of E-RESOURCES has given birth to Digital
libracy. Maintenance of Digital library needs ICT environment and expertise on the part of II'I.EIHbI'ﬂhﬂni
Huge investment is required. Most of the libraries cannot afford to it. In order to overcome this problem
OPEN ACCESS SOFTWARE MOVEMENT has been started. Linux 15 one such software. Even in
Library & Information science field many softwares have been developed by the experts. Some of them are
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Kobha, E Granthalaya as a Library Mana : :
: s iz pement software for Library Automation, Dspace, Greenslone,
Fedora, E-prints for digital libraries, Drupal as a conzent Management software, Calibre it afres software

for E-Book management, which provides ion, editing,

books i many benefits of creation, editing, import of e-books, export of

:  convertion of e-books in the digital environment, Since it is fres and open source softwase and

m;‘:—mlmw on any Operating Systems academic libraries by installing this software can become
icient

and effective service providers of information in variety of Formats,
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